Welcome to
Amaze Health!

Contact Amaze

EXd Messages from Amaze

tes you've sent to Amaze, go to “My Notes” in the




Patients who lack
the skills and
confidence to

manage their
own healthcare
require more of it
and incur higher
healthcare costs




aze

One Partner. One Platform. One Name to Trust.

Disparate Point Solutions

Telemedici"®

\ces
cy serVv

Uncoordinated, underutilized,
ineffective, wasteful...

Amaze Health:
Simple, Powerful, Delightful, Beloved.




What we do:

Virtual Primary & Urgent Care Second Opinions/Referrals
Mental Health Support Orthopedic exams and therapy
Health & Wellness Support Care for the Whole Family

Prescriptions Assistance with medical bills

Imaging & Labs

Services listed above are for members, their spouses, and children under the age of 26.




Unique Model

“~ One-touch communication

“~ Provider-first approach

“~ Medical providers ARE the patient advocates
“~ Highly collaborative team

“~ No per-call reimbursement

-~ Smart triggers to increase utilization/re-direct




Reducing emergency room visits by more than 50%
Eliminating more than half of all urgent care visits

Intercepting many unnecessary specialist visits for
conditions that Amaze treats

Reducing two or more specialist visits to a single visit

Guiding our members toward independent imaging
centers and surgery centers

Guiding our members away from costly hospital-
based labs to independent labs

Aaze

HEALTH



Download the app on your

< Search

smartphone

Aaze

[ open 0

What's New

Once you have the app, you'll only be one click away from
speaking to a provider whenever you need one!




Contact Amaze

Contacting
us Is easy!

EG:I Call Amaze

C] Send Us a Message

if this I an smerdency risase dial @11 inmacdiataly
Continue to Call Amaze
Call 911
Poison Control Center: 800-222-1222
Suicide Prevention Hotline: 800-273-8255
Child Abuse Hotline: 800-422-4453
Domestic Violence Hotline: 800-799-7233

Sexual Assault Hotline: 800-656-4673

Cancel



Letting us know what's going on is fast,
safe and easy. This is a place to share
any new life events, a diagnosis, a new
prescription or recommendation from
your doctor, or anything else you think
will help us help you.

You can also leave us a note when our
contact center is closed so we can get
back to you as soon as possible.

Contacting
us Is easy!

Submit

Contact



Aaze

Technology Designed to
Increase Utilization

Smart-Trigger Notifications:

v Location-based




\aze

HEALTH

Smart Triggers
(calendar example)

< Camila Rodriguez

Appointments Appointments

What is your appointment for?

Appomtments (Check all that apply)

When is your appointment?

How can we help you?
(Check all that apply)

New illness Help me to see someone sooner/closer

1/13/2023 New injury Send me relevant information

Ongoing condition

Consult a medical professional
12:00 PM

Routine physical/screening Discuss the options

Follow up care

Who is your appointment with? Insurance/benefits questions

Amaze

Your Amaze app has identified a possible
medical appointment on April 19th,
Would you like to let Amaze know more
about it so we can provide you with
support?

Vaccine
Other

I'm good for now
Other

DOTTIE STEINHOFF

Cancel Okay

Select Provider

DOTTIE STEINHOFF

Add Provider
Other

&

Contact

&

Contact




Your First Call Should
Always Be Amaze.

Before you go to urgent care, call Amaze
%) Before you go to the ER, call Amaze
% When you need a second opinion, call Amaze
% Searching for the best cash price for tests, call Amaze
% When you're sick or injured, call Amaze
D If you need mental health support, call Amaze
% When you need help reaching a wellness goal, call \

Amaze When in doubt, call Amaze!
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